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Introduction 
In the Summer-Fall of 2012 the Moving Around Pender Alternative Transportation Society 
(MAP) conducted a survey of cyclists visiting the Pender Islands to gather opinions and 
suggestions concerning cycling issues on the Pender Islands.  The survey was funded by the 
Pender Island Community Services Society (Nu to Yu), the Capital Regional Distract (CRD) 
and MAP and commissioned by the Local Trust Committee  

The visitor’s survey was available on paper and online. In total 35 surveys were completed. All 
respondents didn’t answer all questions. Paper copies of the survey as well as cards with the 
URL link and the QR code for the survey were distributed at the Ferry Terminal most 
weekends between the August long weekend and Thanksgiving weekend (August 3 –Oct 8). 
Most surveys were completed online by cyclists after returning home.  Although many cards 
and surveys were distributed the response was modest. However the responses and 
comments are valuable and have a common theme.  

In the following report, the survey questions are presented, the results analyzed, and key 
findings summarized. The complete survey is included as appendix 1. 

 

Demographics: 
 

Gender: 45% of respondents were female, 55% male. 

Age: 

13-20 7% 

21-35  46% 

36-50 32% 

51-65 11%  

65+     3.5% 

 

Home: 

Vancouver 13 

Victoria 6 

Other BC 6 

Other Canadian Province 2 

Other Country 2 

 

 



 

Summary:  

Although a relatively small number of people completed the visitor’s survey (35 versus 
303 for resident’s survey) they provided valuable input.  Most were experienced, safety 
conscious cyclists between the ages of 20 and 50 years and for ½ of them this was their 
first trip to Pender. Most were on Pender for multiple days rather than on a day trip and 
the majority camped or stayed with friends.  Most respondents came from Tswwassen 
or Swartz Bay and were not on a multiple-island tour.  Most were riding road bikes or 
hybrid bikes rather than mountain bikes. Most came to the islands on their bikes rather 
than bringing their bikes on vehicles. Satisfaction with the Ferry was moderate except 
for the uniform criticism of lack of facilities to park bikes on board. 

As with the residents the biggest concerns were safety.  There were the usual remarks 
about the hilly terrain but the most strident message was that the roads are too narrow, 
without shoulders or bike lanes and that some drivers go too fast and do not exercise 
care around cyclists. 

The most frequent suggestions for improvement were wider shoulders, dedicated bike 
lanes and education of motorists, especially off islanders.  

These results are concordant with the resident’s survey and suggest that Pender would 
be a more desirable destination for cyclists if the perceived danger areas on major 
routes were improved by dedicated bike lanes and/or off road trails.   

Most respondents were frequent cyclists: 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 
 

 
 



 
 
 

3. Most were safety conscious and used helmets and 
lights/reflectors: 

 
 Always Usually Sometimes Never 
Bicycle Helmet 62% 24% 14% 0 
Reflectors/lights 48% 24% 10% 14% 
Dawn t o dusk 
safety vest 

7% 17% 10% 62% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



7b. Number of nights: 
 One- 2 
 Two-11 
 Three-7 
 More than four - 5 
 
 

 
 
 
I was alone – 4 

I was with companions: 
 One -2 
 Two-4 
 Three-3 
 More than three - 11 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



10. My cycling destinations or routes on the Pender Islands were / will 
be: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

11b. Type of bicycle (eg. road, hybrid, mountain):  
 Road - 16 
 Hybrid -11 
 Mountain 3 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 



 
 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 





 
 

 

 

 



Shoulder lane/space for cyclists 
A bike lane would make some of the tight turns more comfortable- but drivers were so courteous/cautious it 
wasn't really a problem 
Really appreciated driver courtesy/friendliness. All drivers were cautious and courteous and gave plenty of 
room. Thank you!. Great first experience cycling on Pender. 

APPENDIX 1:  THE COMPLETE SURVEY 

 

Pender Islands Visitors  
Moving Around Pender Alternative Transportation Society (MAP) is conducting a survey of 
cyclists who are visiting the Pender Islands.  The results are intended to help local, 
regional, and provincial authorities increase cycling safety and participation on the islands. 
 

This survey can be completed online at: www.crd.bc.ca/pendervisit  

Completing it online is preferred. 

 
PART 1: MY CYCLING BACKGROUND 
1. I cycle: 

� in all seasons, all weather 
� in all seasons, fair weather only 
� in warm seasons, all weather 
� in warm seasons, fair weather only 

2. During the time of year that I cycle, I ride on average: 
� less than once a month 
� a few times a month 



� 1-2 days / week 
� 3-4 days / week 
� 5+ days / week 

3. I use the following: 
bicycle helmet - ------------ � always  � usually � sometimes  � never 
reflectors / lights ----------- � always  � usually � sometimes  � never 
dusk to dawn safety vest- � always  � usually � sometimes  � never 
 
4. My cycling includes: (CHECK ALL THAT APPLY): 

� social rides with others 
� mountain / off-road 
� commuting by bicycle 
� shopping, errands, etc. 
� touring 
� recreational / fitness 
� competition / racing 
� other_________________________ 
 

PART 2: My Pender Islands Cycling 
 
5a. This was / will be my first time cycling on the Pender Islands: 
  � yes � no 
5b. If no, I have cycled before on the Pender Islands this many times: 
 � 1  
 � 2 
 � 3 
  � 4+ 
 
 
6. I heard about cycling on the Pender Islands through (CHECK ALL THAT APPLY): 
 � word of mouth 
 � connections on Island 
 � online source(s))  
` � broadcast/media source(s):   
 � printed source(s):   
 � other: _______________________________________________________ 
 
7a. I’m visiting, or have recently visited, the Pender Islands on a: 
 � Day trip:  
 � Overnight trip 
7b. Number of nights _____ 
 
7c. If you stayed (or are staying) overnight: 
Accommodation (CHECK ALL THAT APPLY): 
 � camping � bed & breakfast � resort/motel 
 � vacation stay � with friends � other ___________ 
 
8. My companions were/are: (CHECK ALL THAT APPLY) 
 � none  
  Number in  party _________ 
 � friends 

� family 
 � touring group  
 � other: _______________________________________ 



 
 
9. For those who have used it, the service at the commercial accommodation was: 
 � excellent � satisfactory � unsatisfactory 
 Comments? 
____________________________________________________________________ 
 
10. My cycling destinations or routes on the Pender Islands were / will be: 
 
 
 
 
 
11. The bicycle I used / will use on the Pender Islands is: 
� owned � borrowed � rented 
 
11a. If rented, from where?  _________________________________________ 
 
11b. Type of bicycle (eg. road, hybrid, mountain): _________________________________ 
 
 
 
IF YOU BROUGHT A BICYCLE TO THE PENDER ISLANDS PLEASE ANSWER THE 
FOLLOWING QUESTION. OTHERWISE, SKIP TO QUESTION 13. 
 
 
12. � I walked my bicycle onto the ferry 
 � I transported it onto the ferry in or on a vehicle 
 � I brought it on a  charter vessel 
 � I brought it on a  private vessel 
 � other (PLEASE SPECIFY): ______________________ 
 

13. Have you cycled on other Gulf Islands ? Check all that apply 
     � Galiano, � Mayne,  � Saturna, � Saltspring, � Gabriola,  � Denman,  

� Hornby,  � Quadra, � Cortez,  � Lasqueti, Other ︳ ︳ ︳ ︳ ︳ ︳ ︳ ︳ ︳ 
14.  is this trip ︵to Pender ︶ part of a combined island tour ? � yes  � no 
 
IF YOU WALKED YOUR BICYCLE ONTO THE FERRY, PLEASE ANSWER THE 
FOLLOWING TWO QUESTIONS; OTHERWISE, SKIP TO QUESTION 16. 
 
15. The BC Ferries terminal I used to reach the Pender Islands was: 
� Swartz Bay � Tsawwassen � Other Gulf Island 
 
 Please rate your experience as a cyclist for the terminal used: 
 
SWARTZ  BAY  (PLEASE CIRCLE ONE CHOICE PER LINE) 
 

5 = excellent  -  1= unsatisfactory; dk = don’t know 
Approach to boarding5       5        4          3         2          1        dk 

Directions, signage and embarking5       5        4          3         2          1        dk 
Waiting, holding area 5       5        4          3         2          1        dk 



Bicycle parking at terminal5       5        4          3         2          1        dk 
Bicycle parking on ferry5       5        4          3         2          1        dk 

Help from crew if needed5       5        4          3         2          1        dk 
Unloading procedures5       5        4          3         2          1        dk 

Holding area after unloading5       5        4          3         2          1        dk 
Directions and signage onto roads5       5        4          3         2          1        dk 

 

 

 

 

 

TSAWWASSEN  (PLEASE CIRCLE ONE CHOICE PER LINE) 

5 = excellent  -  1= unsatisfactory; dk = don’t know 
Approach to boarding5       5        4          3         2          1        dk 

Directions, signage and embarking5       5        4          3         2          1        dk 
Waiting, holding area 5       5        4          3         2          1        dk 

Bicycle parking at terminal5       5        4          3         2          1        dk 
Bicycle parking on ferry5       5        4          3         2          1        dk 

Help from crew if needed5       5        4          3         2          1        dk 
Unloading procedures5       5        4          3         2          1        dk 

Holding area after unloading5       5        4          3         2          1        dk 
Directions and signage onto roads5       5        4          3         2          1        dk 

 
 
 
 
OTHER           (PLEASE CIRCLE ONE CHOICE PER LINE) 
 

5 = excellent  -  1= unsatisfactory; dk = don’t know 
Approach to boarding5       5        4          3         2          1        dk 

Directions, signage and embarking5       5        4          3         2          1        dk 
Waiting, holding area 5       5        4          3         2          1        dk 

Bicycle parking at terminal5       5        4          3         2          1        dk 
Bicycle parking on ferry5       5        4          3         2          1        dk 

Help from crew if needed5       5        4          3         2          1        dk 
Unloading procedures5       5        4          3         2          1        dk 

Holding area after unloading5       5        4          3         2          1        dk 
Directions and signage onto roads5       5        4          3         2          1        dk 

 
 
16. If you rated a terminal other than  Swartz Bay or Tswwassen which terminal was it? 
 
 
17.  Please rate your experience as a cyclist for your arrival and/or departure from Otter 
Bay Ferry Terminal: 



 
5 = excellent  -  1= unsatisfactory; dk = don’t know 

Approach to boarding5       5        4          3         2          1        dk 
Directions, signage and embarking5       5        4          3         2          1        dk 

Waiting, holding area 5       5        4          3         2          1        dk 
Bicycle parking at terminal5       5        4          3         2          1        dk 

Bicycle parking on ferry5       5        4          3         2          1        dk 
Help from crew if needed5       5        4          3         2          1        dk 

Unloading procedures5       5        4          3         2          1        dk 
Holding area after unloading5       5        4          3         2          1        dk 

Directions and signage onto roads5       5        4          3         2          1        dk 
 
18.  My opinion of road conditions for cyclists on the Pender Islands: 
 
 

5 = excellent  -  1= unsatisfactory; dk = don’t know 
condition of paved roads5       5        4          3         2          1        dk 

condition of unpaved roads5       5        4          3         2          1        dk 
general cycling safety5       5        4          3         2          1        dk 
road signs, directions5       5        4          3         2          1        dk 

speed limits5       5        4          3         2          1        dk 
driver courtesy5       5        4          3         2          1        dk 

 
 
19.  My opinion of amenities for cyclists on the Pender Islands: 
 

5 = excellent  -  1= unsatisfactory; dk = don’t know 
maps, information5       5        4          3         2          1        dk 

general bike-friendliness5       5        4          3         2          1        dk 
bicycle security5       5        4          3         2          1        dk 

bicycle supplies, services5       5        4          3         2          1        dk 
places to shower/clean up5       5        4          3         2          1        dk 

  
20. Recommendations for improving cycling on the Pender Islands (PLEASE PRINT): 
_________________________________________________________ 
____________________________________________________________ 
___________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
 
21. Further feedback and suggestions (PLEASE PRINT); 
____________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
 
 
OPTIONAL: PLEASE TELL US A BIT ABOUT YOURSELF 
22. I am: � female � male 
23. I am: � 12 or under � 13-20 � 21-35 � 36-50 � 51-65 � 65+__ 
24. home city and country: __________________________  
25. home postal / zip code __________________________ 



26. To be eligible for a prize provide us with your name  _______________________ 
And phone number or e-mail address   _______________________ 
 
Your phone or e-mail will not be shared with anyone 
 
THANK YOU! 

 

 
 

 


